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 TELECOMMUNICATIONS INFORMATION NOTICE NUMBER 04-01 
 
 SUBJECT:  Web Billing Tutorial 
 
In addition to offering Web Billing classes, the Office of Telecommunications Management has 
prepared an on-line tutorial for users.  The tutorial may be accessed at 
www.doa.louisiana.gov/otm/bill.  If you have questions about the tutorial, contact Laura Root 
Matherne at 225-342-7723 or laura.matherne@la.gov. 
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